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Welcome To Perfect Start
Childcare Centre

Dear Famiilies,

We appreciate that the selection of a child care centre can be a
very difficult decision and we are delighted that you have chosen
to enroll with us. We understand that the early years are very
important for your child’s development and we aim to provide
every child with the best educational experience in awarm,
stimulating, homely and enjoyable environment. Our dedicated
staff are here to provide you with high quality care every day by
focusing on each family and child as an individual. By working in
partnership with families we can ensure that every child receives
the best possible care and educational experience. Please be
aware that for any support or community information we are
available to assist you in locating any services required and/ or
information is available in the foyer area. Please know that you are
welcome in the centre at any time and staff are available to
discuss any of your concerns or needs should they arise. This
Parent Handbook contains information that will help every family
become more familiar with centre policies and procedures. If you
would like more information, please refer to the full Centre Policy
folder in the foyer or see our centre Director. If you have any
questions or queries regarding the centre or its day to day running
practices please speak with De’arne (our Nominated Supervisor), or

a staff member.
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Our Centre

Educators of Perfect Start believe that Early Childhood is a
significant period of the child's life during which the greatest brain
development and growth occurs at a time when early experiences
influence attitudes and dispositions of learning. Childhood is the
foundation for all later learning and development. We are guided
by strong policies and practices in which we review with all
stakeholders to provide a broad perspective and overarching view

within the service.

Most importantly, early childhood is a time for play, fun, discovery,
adventure, imagination and therefore we believe that Learning is
most beneficial through play (Froebel) and benefits from a
collaborative approach to teaching that follows the children’s
interests (Reggio Emilia). We believe that play based learning
enables the children to develop a sense of being belonging
becoming through relationships and social interactions (Vygotsky)
which will in turn help them to achieve key learning outcomes. The
curriculum will encourage the achievement of the learning
outcomes, relationships and encourage a respect for others,

nature and the environment.
Role of the environment

We see our environments as a third teacher. We set them up to be
engaging interactive, fun and supportive of children’s
development. The room set ups encourage children to make
choices, support children to feel secure, create a comfortable
lived-in’ feeling, all while ensuring access for children with
additional needs and for children under three in ways that reflect

inclusive practice and facilitate their agency and learning.
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Our children engaging with nature is important as we believe that
nature supports children to develop stewardship in order to
become environmentally responsible and to respect the
environment. Using natural resources such as-flowers, shells,

stones, fabric, baskets, art prints and other materials in the

curriculum helps children to learn to appreciate natural beauty.
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Children have the ability to look back on their work, contribute to
their documentation and revisit learning to assist children to see

where they started and how far they have come.

Creating a warm, welcoming home-like environment that
promotes secure, respectful and reciprocal relationships. An
environment that is vibrant and flexible that is rich in choices and
provides dynamic opportunities for learning as individuals and as

part of a group.

Creating a child care environment that is safe clean and promotes
exploration, discovery, challenge and understanding of our natural

and physical worlds.
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Role of the curriculum & program

Curriculum development involves collaboration and co-
construction with children, families and communities as
relationships help support the development of confidence,
independence, trust, security, and acceptance and ability to

become a responsible group member (Montessori).

Through partnerships we can ensure that we effectively extend on
each child's strengths, interests and previous experiences,
therefore providing them with the best possible opportunities for
learning. This is guided through the early years learning framework,
Queensland government kindergarten program and National

Quality Standards.

We provide ongoing records of children's development and
assessment through learning stories, reflective journals, project
documentation, samples of children’s work and reflections on

children’s goails.
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Children are connected

Children must feel a sense of connection to their world around
them. This assists children in building strong relationships, and

builds on child happiness which is for front to everything we do.

To build a sense of belonging we must create a sense of fun,

excitement, and predictability.

We will continue to provide opportunities for children, families and
educators to share their ideas, knowledge, skills, culture, language
and experiences with the centre through regular communication,
involvement in the child care centre and program development.
By promoting each child's sense of agency. Physical spaces should
allow children to be active contributors and have an influence in
their world. This involves children contributing to make the
environment safe, for example, using equipment and resources in

an appropriate way. (John Bowlby)
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100 languages infinite cultures

Respect for diversity by acknowledging the cultural backgrounds,
languages, values and contributions of all families in the child care
centre and the surrounding our Birkdale community, including
Aboriginal and Torres Strait Islander cultures. We have a
connection to the land and people of Quandamooka. We believe in
a bi-cultural learning environment, knitted closely with the
Aboriginal culture. We celebrate and value the diversity of the
cultures we encounter within our centre community. We endeavour
to gain knowledge and understanding of cultures throughout our
centre to ensure we can best support each individual family

culture.

As a centre we recognise and believe in the value of multi-cultural
families within our centre. All ethnic backgrounds are respected
and integrated into centre life, allowing each child a sense of

belonging and an understanding of their own individual identity.

Opportunities for children, families and
educators to develop cultural competence by
promoting positive attitudes, learning and
developing communication skills and
interactions across diverse cultural groups.
Opportunities for children to express their
knowledge and understanding through each
of their 100 languages e.g. art, music, story,

drama, construction and many more daily

within our Mary street Perfect start child care

centre. (REGGIO AMELIA) (ABORIGINAL 8 ways of learning)
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Teachers as partners

Our Educators will provide interactions with children that are
positive, constructive and always encouraging. Educators will at all
times role model the behaviors that we share with the children.
Educators will acknowledge the uniqueness and potential of all
children and meet the needs of each individual child. Educators will
demonstrate understanding and acceptance when dealing with
challenging behaviors. Perfect Start Child Care will support the
families and educators by providing them with the resources
necessary to guide and scaffold positive behaviors in a

pedagogical way.

We provide Opportunities for educators to gain further knowledge,
skills and competence in the early childhood field and child care

through regular staff training and professional development.

(Vygotsky)
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The Role of our families

We are a continuation of home. In Partnerships with families we
guide child's development including working with families to

develop and evaluate goals for their child across their year.

We encourage family to provide feedback and reflection through
story park, communication diaries and through our monthly parent
committee meetings, for families to feel valued and their voices
heard throughout the centre in assisting in making a difference in

providing the best quality care for children.

PERFECT START PARENT HANDBOOK




Healthy minds,healthy bodies

-

ALLERGY AWAREN _

Our Centre provides healthy homemade meals using whole grain
foods with consideration to any known lifestyle food choices,
allergies and or intolerances. We believe that through providing
quality food we give children the best start in a sustainable

approach to healthy eating for the future.

We do a variety of interactive programs promoting Healthy Harold,
Happy Feet, Ginger Sports and dance along, Be You, and
Braveheart's as extra curricular actives that promote gross motor
large boy movements. We continue to provide curricular activities
that encourage and healthy bodies and healthy minds. Wellness
for children is fundamentally important in providing children the

opportunity to become life long learners.
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Be more involved
N your child's learning

Storypark creates a secure online network % Safe and private
of the people that matter most for your child.

It helps working parents, far-away family,
educators and specialists ensure children
receive the best opportunities possible.

How does Storypark help my child?

* Deeper insights into your child’s unigue interests, needs and abilities
allows better support and improved autcomes.

* Improves communication between educatars and families.

» Enables educators to spend their time with your child more effectively.

* Helps your child define ‘what's next’ in their learning.

* Share movement, song, and creative expression through audio and video,
* Actively involves grandparents, family and close friends

o Sign up and log in

Once you accept the email invitation from your child's teacher

you'll be taken to a sign-up page where you can enter your
name and choose a password. Storypark is an online service,
s0 you can log in without installing software on your computer.

o Invite family

Share your children's stories by inviting family members and
close friends. Create a private network of people to share
and support your child's learning journay. think we could do

9 Comment and create
Parents, teachers and family can write stories and comments '
add pictures and videos, and select the children who feature, Sto r a rk 1
Published stories will show up in your child's profile. yp
Family members you have invited will get an email to say
a new story has been added, Find us atstorypark.com

j:j' &6 [t keeps me in touch with my children and family. | can spend long hours in the office, so it brightens
W myday to click and see my children's smiles and day-to-day activities, 99 - Storypark Dad
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Centre Philosophy

Perfect Start Child Care and Kindergarten practices a holistic
approach to Children’s Development which bases itself on the
principles
o Children must have some control over the direction of their
earning.
o Children must be able to learn through experiences of
touching, moving, listening and observing.
o Children have a relationship with other children and with
material items in the world that children explore.
o Children must have endless ways and opportunities to
express themselves.
We believe that every child should expect and receive dignity and
respect and understand that all living beings are unique with a soul
that connects us to the universe. We endeavour to extend on each
child’s family beliefs, values and culture and that of the local
community by sharing information and knowledge. Perfect Start
Child Care and Kindergarten is a place where children are
supported to feel a sense of Belonging, an understanding of
themselves who they are (Being) and their potential (Becoming).
This is achieved by giving each child a voice that is heard and
acknowledged, celebrating successes, scaffolding learning and
supporting independence. Perfect Start Child Care is inspired by
Reggio Emilia and we base our knowledge and understanding of
each child around Dr. Howard Gardener’s Theory of Multiple
Intelligence which embraces the whole child as intelligent. We
appreciate that in the early years, children develop knowledge,
curiosity, imagination and connectedness through exploration
individually and in large or small groups. Educators provide a safe,

clean, secure, fail-free environment which meets the needs of the
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children in our care and view the environment as the third teacher.
Sustainable practices are in place Healthy nutrition is encouraged
by providing fresh meals cooked at the Centre which meet the
Dietary Guidelines and inspire and motivate the children for long
erm healthy nutrition. Perfect Start Child Care and Kindergarten is
guided by The United Nations Declaration on The Rights of
ndigenous Peoples and we will endeavour to embed Aboriginal
Culture in Daily Practice and Project Work with the aim of giving all
Stakeholders a greater appreciation and understanding of
ndigenous Culture, in particular the Quandamooka people the
Traditional Owners of the Land on whom we work and play. Our
staff are dedicated and committed to proving high quality child
care viewing the Teacher’s role as a co-explorer in the learning
experience. We are committed to ongoing Professional velopment
and opportunities to further our understanding of child
evelopment and current practices. We believe that children learn
through play and hands on experiences specifically planned to
support, extend, and encourage a child’s love of learning - this in
turn, provides children with positive experiences which enhance
their self-worth. Staff work actively to communicate with families in
an honest, respectful way and highly value and encourage Parent
and Community input and participation within the service. We
would like to acknowledge the Traditional Owners of the Land
where we are, the Quandamooka People of the Nation. We pay
respect to all Aboriginal and Torres Strait Islander People, and

recognise that they are the first people of Australia.
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Curriculum / Programs

The Abecedarian Approach Australia

Perfect Start has a 3a approach to learning and has a set of
evidence-based teaching and learning strategies for early
childhood educators and parents to use with children from birth to
five. Research has shown that 3a delivers enhanced educational
outcomes by enriching and enhancing educator practice — both

before and after a child starts school.
The approach consists of only four elements

Language Priority
LearningGames®
Conversational Reading
Enriched Caregiving

The curriculum is based around the Early Years Learning
Framework (EYLF) and the Kindergarten Guidelines. Educators take
a child-initiated approach to learning and planning for each child
to meet individualised needs of each child and the group as a
whole. We value every child as strong, capable and resilient; rich
with wonder and knowledge. We promote Habits of Heart to
incorporate emotional dispositions, which when explicitly taught
allow for the growth of social and emotional intelligence. We
believe every child brings with them a deep curiosity and potential
and this innate curiosity drives their interest to understand their
world and their place within it. Our curriculum is inspired by the

fundamental principles that:
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Children are capable of constructing their own learning -
they are driven by their interests to understand and know

o

more.

' K¥ndergarten | |

' Approved Program

") Queensland
T Government

Children are communicators-There is a strong focus on
collaboration, working in groups where each child is valued
for their thoughts and questions and project work.
The Environment is the third teacher- we recognise the
environment for its potential to inspire children. We promote
an environment filled with natural light, order and beauty.
As adults we are mentors and guides- our role is to observe,
listen, explore interests and provide opportunities.
We document children’s thoughts- we thoughtfully display
children’s progression of thinking.
We believe in the hundred languages of children. Children
use many ways to show their understanding and express

their thoughts and creativity.

Parents, families and community member’s ideas and input are
welcome and encouraged to assist in children’s learning and
planning. Families have the availability to comment through
Storypark, via email or through direct communication with families.

Kindergarten Program

Perfect Start Child Care Centre is a proud provider of an approved
Kindergarten program which is designed to meet government
guidelines to support children’s participation in quality early
childhood education. Our centre provides a Bachelor Qualified
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Teacher and receives funding to support our Kindergarten
program with all funds being provided to the centre to implement
programs and training to ensure excellence in care. Our

kindergarten program has a minimum 2-day attendance policy.

The play-based learning of an approved kindergarten program

helps children:

o Prepare for school.

o Develop alove of learning.

o Make friends.

o Develop skills useful for life.

o Transition to school smoothly.

ABOUT US

Perfect Start Child Care Centre is owned and operated by a
family with many years of knowledge and understanding of high
quality child care facilities. Our centre owners, have worked within
the industry and believes in providing exceptional care to every

child and high levels of support to every family and the community.

Our centre Nominated Supervisor, De’Arne, is a passionate Early
Childhood Educator with a background in providing holistic based
care at a level of excellence. De’Arne is available for all families and

the community and looks forward to speaking with you.

Perfect Start Child Care Centre is open 52 weeks of the year from
6.15am-6.15pm, Monday to Friday and is only closed for Public
Holidays. Our centre is approved to care for children from 6 weeks
of age to school age. Our Child Care Centre is a proud provider of
the Kindergarten program with a Bachelor Qualified Teacher

working every day in the Kindergarten room.
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Orientation & First Days

Families are encouraged to attend at least twice with their child to
participate in an orientation process and spend time within the room
prior to commencement. This will allow for a transition period for every
child to feel safe and secure within the centre and meet their fellow
friends in the room and have the opportunity to meet the educators
and familiarise themselves with the room. Please take the opportunity
to speak with the room educators at this time to ask any questions or
further discuss your child’s routines and needs. We believe your child
will feel safe and secure if you have a good relationship with the
educators and they can feel your trust with them.

If you can it is always lovely to ease your child into care on their first
day. When the time comes to leave please advise an educator who will
be available, advise your child that you are leaving and will return later.
Please do not hesitate to call during the day to check on your child, we
are always happy to provide an update and answer any questions.
Should a child become distressed due to separation we will advise

you and make a plan for settling. Our aim is to ensure every child and
family is positive and excited about their day at the centre and we look
forward to working together to achieve this.

Absences & Holidays

If your child is unwell please keep them home to ensure they are
comfortable and closely monitored. Please let us know that your
child will be away, so we know you are safe and well. Families
receiving CCS are allocated 42 absent days per financial year.
These absent days can be taken for any reason. Absences can be

approved and not contribute to the 42 days:

o If a doctor’s certificate is provided.

o If a child is excluded for an infectious disease.
o For Public Holidays

> For Court ordered shared custody.

o For rostered days off or rotating shift work.

o For a period of local emergency.

o For exceptional circumstances.

Our centre provides holidays rates at 25% off the normal fee for all
Public Holidays and for 2 weeks a financial year per child when they are
on holidays and advise the front office 2 weeks prior to taking holidays.
These holiday fees are only paid if the families account is up to date.
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Child Care Subsidy

Child Care Subsidy is available to subsidise the cost of providing care
for families who meet the eligibility requirements. To qualify for this,
families can create or access their Centrelink online account and lodge
a claim for the Child Care Subsidy through myGov.

The hours of subsidised care per fortnight will be determined by
Centrelink after parents provide specific information regarding their
income and the combined hours of work, training, study, or other
recognised activity. This information will be provided directly to
Centrelink.

Planned arrangements for care must be established between the care
provider and the parent or guardian of the child and will consist of a
‘Complying Written Arrangement’. This outlines the agreement
between both parties in relation to the care requirements for the child.
After this has occurred, an enrolment notice will be created for each
child and will be submitted, which the family will need to confirm,
before the subsidy will be paid. If at any time, the family disagrees
with the agreement, they can dispute this via their myGov account.

Child Care Subsidy payments will be made directly to the provider after
submission of attendance reports. There is a standard 5% Child Care
Subsidy withheld to reduce the chance of debt being incurred at the
end of the financial year. Parents may elect to have this varied above
5%, if required.

In certain circumstances, there may be additional assistance available
for parents under the Additional Child Care Subsidy. This subsidy
includes:

1. Additional Child Care Subsidy (child wellbeing) - to help
children who are at risk of serious abuse or neglect.

2. Additional Child Care Subsidy (grandparent) - to help
grandparents on an income support who are the principal
caregiver of their grandchildren.

3. Additional Child Care Subsidy (temporary financial hardship) -
to help families experiencing financial hardship.

4. Additional Child Care Subsidy (transition to work) - to help low-
income families transitioning from income support to work.

Information for families about the Child Care Subsidy and the
Additional Child Care Subsidy is available on the Department of Human
Services website. https://www.education.gov.au/ChildCarePackage
Families are also able to contact Centrelink about the Child Care
Subsidy and other family payments on 13 61 50, Monday to Friday
between 8am and 8pm.
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ITIS THE PARENTS RESPONSIBILITY TO ENSURE THAT THEIR CHILD CARE
SUBSIDY ELIGIBILITY REMAINS CURRENT. IF YOUR ELIGIBILITY EXPIRES,
FULL FEES MUST BE PAID UNTIL THIS IS RE-INSTATED.

Kindy Now

KindyNow is our communication channel available to families 24/7 to
communicate all absences and to book extra days. We ask that all
families use this App to communicate rather than contact the Centre
directly. This allows our Educators to focus on our

Children during the transition of the mornings; The App is available
in Apple and Google App Store. Simply search “KindyNow” and
connect to your child’s bookings. For more information please
speak with our Educators.

Centre Menu

Children in their first five years of life are developing rapidly and
require a nutritious and safe diet for their intellectual, behavioural
and physical development. Education and fun learning activities in
relation to healthy eating are also important for children’s
development. The centre provides food prepared fresh on premises
daily by our qualified cook and nutrition education that is consistent
with national dietary guidelines for children, adolescents and national
infant feeding guidelines, state regulations, food safety principles, and
that is appropriate to their age, cultural background, religion or
medical needs. At Perfect Start Child Care Centre, we will:

> Role model healthy eating and activity throughout the day to all
children and families;

> Promote the five key Munch and Move messages to promote
healthy, active habits in children from a young age;

Choose water as a drink

Eat fewer snacks and select healthier alternatives.

Eat more fruit and vegetables

Get active for an hour or more each day.

Turn off the television or computer and get active.

Support families in educating their children about healthy food
choices.

ouvkwnN =

A copy of the centre menu us available in the hallway at all times and a
copy is available for parents in the office. Children are provided food
which is appropriate to their age and younger children will be
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introduced and transitioned through food stages as directed by their
families.

EDUCATORS, STUDENTS & VOLUNTEERS

Perfect Start Child Care Centre is proud to have exceptionally qualified
staff for every position. We exceed the requirement for minimum
qualifications within the centre and participate as required in additional
health and safety training including First Aid, CPR, Asthma and
Anaphylaxis, Child Protection, Fire and Food Handling. All educators,
students and volunteers must hold obtain a working with children blue
card prior to commencing within the centre and complete a detailed
orientation to ensure the safety of themselves and the children at all
times.

Perfect Start Child Care Centre encourages, provides and allows
additional staff training and professional development courses. The
encouragement of these additional learning programs promotes staff
passion and knowledge and ensures our centre is always providing the
most up to date information along with the highest quality of care.

Delivery and Collection of Children

It is the responsibility of staff and families to ensure the safe arrival
and departure of children at Perfect Start Child Care Centre and the
completion of statutory of documentation. Practical and safe
approaches promote a smooth transition between home and the
centre, assure the completion of the required records for claiming of
the Commonwealth Child Care Benefit and confirms children’s
presence or absence from the centre. This ensures the child’s arrival
and departure at the centre continues their safe care and custody.

It is a requirement that all children are signed in and out of the centre
on arrival and departure. Only an authorized person may collect the
children. When doing this the authorised person must complete the
sign in and out by using the iPad at the front office. Where or
authorised persons have not signed in a staff member will note that
the child is in attendance or absent. Families will be reminded to
complete this record.

Upon closing staff members verify all children have signed out of the
centre. If a child is not signed out educators will check all areas of the
centre to ensure no child remains. This will be confirmed via the closing
procedure.

Late fees will be incurred by parents who pick their child up after

the centre closes at 6.15pm. Fees will be charged as follows:
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o 815 for the first 10 minutes, or part thereof.
o $1per minute after the first 10 minutes.

Grievances

Family members to have confidence in the quality of care provided by
their centre it is very important that they are aware of their ability to
influence the nature of the service. Therefore, we believe that families
have the right to voice their concerns and opinions. Should you have
any concerns please speak with educators and De’arne at the centre to
assist you. De’Arne can also be emailed at

birkdale@perfectstart.com.au.
For further discussions or
concerns please contact Sandion
0450 606 117 or

tamara@elm.net.au

We also welcome positive feedback!

CANCELLATION OF CARE

A minimum of 2 weeks written notice must be given to end a child’s
booking at the centre. Full payment of the child’s account must be
made when giving notice to ensure a smooth transition.

Failure to give notice will result in full fees being charged for 2
weeks in lieu of notice.

If a family is experiencing exceptional circumstances this can be
discussed with the De’arne to try and come to a mutually satisfying
agreement. If at any time a family is in breach of Perfect Start Child
Care Centre policies or are deemed to be a threat or concern to any
children, staff or the centre in general they may be asked to leave the
centre immediately. If this occurs a Perfect Start Child Care Centre
representative will contact the family to inform them of this decision.
Any outstanding fees will be forwarded onto the family for payment.
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What To Bring

YOUNGER CHILDREN OLDER CHILDREN

Bottles/ Formula/ Breast Milk Sheets and blanket

Bottle or cup with water Spare clothing

Any comforters Water bottle with water

Cot sheets and blanket A bag for your each of children
Spare clothing

Parents and carers, please make sure all items are labeled clearly.

Family Communication
and Participation

Family participation in the our centre is an important part of making
the service a true part of the community

and creating an environment that is welcoming and inclusive and
supports a sense of belonging for children,

families and educators.

Perfect Start Child Care Centre:

o Welcomes and facilitates family participation and open
communication in the service by encouraging families to
engage with their children’s education and care. Families are
invited to assist with projects and attend social gatherings. We
have an open-door policy for families.

o Values the input of families, educators and the wider
community to help create service that meets the needs of the
children who attend the service.

o Encourages open communication, through the enrolment and
orientation process, policy review, feedback forms, the daily
program, documentation, formal and informal meetings,
emails and conversations.
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Allergies, Medical Conditions
& Additional Needs

Please advise on your enrolment form of any allergies, medical
conditions or additional needs to allow De’arne or another educator to
discuss your child’s needs and arrange any additional information.
Perfect Start Child Care Centre is an inclusive child care centre and we
look forward to supporting every child and family.

Family Communication
and Participation

Perfect Start Child Care Centre provides clean, safe spaces for every
child to learn and grow within. Unfortunately, children can become
unwell and during these times we follow the ‘Staying Healthy in Child
Care- 5th Edition’ recommendations.

One of the most important strategies for preventing the spread of
infectious diseases and germs is effective hand washing. Educators and
children are required to effectively wash their hands frequently
throughout the day. Families and visitors to the centre are asked to use
hand sanitizer on arrival and departure and as required during their
visit.

When the centre is notified of a case of illness or condition that is
deemed to be infectious, parents will be notified by signs and
information sheets around the centre.

If the case is serious parents will be contacted and notified verbally.

Privacy laws and Perfect Start Child Care Centre policies prevent any
centre from supplying families with the information of children who
are, or may be infected. If your child has experienced vomiting or
diarrhea they must not return to the centre for a minimum of 24 hours
after the last episode.

Please be aware that we consider head lice to be an infectious
disease and children will be asked to not return to the centre until

the head lice have been removed.
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REST & SLEEP TIMES

Perfect Start Child Care Centre acknowledges each individual child’s
need for sleep and rest. We actively attempt to meet these needs to the
best of our ability. We understand that effective rest and sleep
strategies are important factors in ensuring a child feels secure

and safe in a child care environment. Children at the centre are
encouraged to rest or sleep where required.

Medication

Administering medication to children at the request of their parents is
a task that requires attention to detail, meticulous record keeping,
team work and common sense.

On request prescription medication can be administered to a child
whilst in care. Parents/ Legal Guardians are required to fill out the
appropriate Medication Permission Form when arriving at the centre.
The form must be completed entirely and correctly. Medication is to be
delivered directly to a staff member, upon completion of the
Medication Permission Form, so the medication can be stored
correctly, and the following can be checked:

o Child's name appears on an appropriate Chemist label on the
medication.

o Date of medication expiry.

o The date and time the medication was last administered and if
the requested administering time at the centre is of a time
frame that is acceptable from the medication instructions
(Appropriate time between doses).

o Administering directions can be followed at the centre.

o Storage directions.

o Medication is in original packaging.

o Formis completed correctly and entirely and signed by a
parent/ legal guardian.

Staff will give medication as per directions given on the label only; this
information must be the same as on the Medication Permission Form.
The dosage and administration will be witnessed and both staff
members will sign the medication form.

The centre is unable to administer medication at a different dosage or

frequency other than that outlined on the medicine label, unless
alternative written advice is received from a medical practitioner.

PERFECT START PARENT HANDBOOK

www.perfectsta rt.com.au




Www.perfectsta rt.com.au

Medication will not be administered that is labelled for another person
or past its ‘use by’ date.

All medication must be collected from the centre every day, regardless
of whether the medication is required for the child’s next day in care.
Any medication that is left at the centre will be stored appropriately
until the parent/ legal guardian returns to the centre to collect the
medication.

Panadol may be administered to a child at the centre if they are
deemed to have a high temperature . Only the brand of Panadol will be
kept and used in the centre. Panadol will only be administered once at
the centre in a day and only either with the verbal permission of the
parent or emergency contact or when a

contact is not available and written permission has previously been
given.

VACCINATIONS

It is a requirement of all children enrolling in child care facilities

to provide written/ documented evidence of the child’s
immunisation status and records. It is the parent/ legal guardian’s
responsibility to keep their child’s immunisation records up to date
at the centre. Any child that is not immunized will not be able to

attend the service.

SUN PROTECTION

Perfect Start Child Care Centre provides a hat to every child and
aims to provide and encourage children and staff with adequate
sun protection all year. We promote a positive attitude towards sun
protection and educate children, staff and families wherever
possible. Our Sun Protection Policy is available at all times for
families, staff and visitors. It is reviewed each year with updates
made accordingly under the advice of the QLD Cancer Council.

Children are required to wear the appropriate hat provided each
day for outdoor play, regardless of the weather conditions. Children
and families are encouraged to leave their hat at the centre in their
pocket at the end of each day to ensure they have a hat for their

next day of attendance.
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Sunscreen- All children must have sunscreen applied each
morning prior to attending the centre to ensure application 20
minutes before outdoor play. Perfect Start Child Care Centre uses a
broad spectrum, water resistant sunscreen with SPF30+. Sunscreen

is available at all times for families to use.

Please see the sun protection policy for further information.

TOYS FROM HOME

We ask that children enjoy our wonderful toys and equipment

every day and we encourage children to leave their own toys at

home as we do not want any toys to be lost or broken at the centre.

Environmental Awareness
& Sustainability

As children explore their environment and natural materials in
Perfect Start Child Care Centre we aim to encourage and increase
awareness of environmental responsibilities and implement
practices that contribute to a sustainable future. Children can be
supported to become environmentally responsible and show
respect for the environment. Environmentally sustainable practices
are embedded into our practices and procedures and involve our

educators, children and families.

Thank you for taking the time to read our Parent Handbook. We
are excited about your family joining the Perfect Start Child Care
and Kindergarten family and hope that you enjoy your time with
us. If there is anything that we can do to assist you during your
time at the centre we are always available.
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™/ Trust

The structure represents the strength of the solid foundation that is built on trust at kindy. This
trust can be formed between the family and educator, or the child and educator, and

underpins all the relationships developed during the songline journey.

Play
Play-based learning is an essential and central part of kindy. Using the star again to represent
a child, this element shows that the child is exploring and playing. Play is positioned next to the

educator in the songline, showing that the educator facilitates play, which leads to the next
element: learning.

Child

The child, represented by a bright, shining star, sits at the centre of the kindy story. They are an

individual with their own thoughts and dreams, ready to begin the kindy journey.

Culture
Represented through Aboriginal and Torres Strait Islander art symbols, culture does not enter

the song line at a defined point, but is an integral part of the song line itself.

Educator

The educator sits in the centre with the children sat around. The yellow arrows radiating
outward represent the positive effect the educator has on the child’s development.

Family
The child, again represented by the star, is at the heart of the family. Family is gathered
around in love and support for the child, prepared to embark on the kindy journey together.

Growth

The arrows radiating out in all directions, represent that the child will be always growing in all

directions. This element captures a sense of boundless opportunity for our children as they

grow and learn at kindy.

Learning
q [ The learning motif has arrows pointing inwards
6 7 ) and outwards representing the child forming an understanding of themselves (internal
(S < P 9 g 9
v

arrows), and adding to their understanding of the world around them (externql arrows).
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